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PROGRESS REPORT 
 
 

Date of Report May 19, 2020 

Effective Date May 18, 2020 

 
 



 

Effective Date (ED) May 18, 2020 

 

Table A 

Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

1A Strachan Ave. Respite Fred Victor 1A Strachan Ave 24-Hour 
Respites (Mixed 

Adult) 

50 50 0 

21 Park Rd. Respite Margaret's 21 Park Rd 24-Hour 
Respites (Mixed 

Adult) 

30 30 0 

25 Augusta Ave. Respite St. Felix  25 Augusta Ave 24-Hour 
Respites (Mixed 

Adult) 

20 32 12 

323 Dundas St. E. Respite Margaret's 323 Dundas St E 24-Hour 
Respites (Mixed 

Adult) 

25 22 0 

351 Lakeshore Blvd E. 
Respite 

Dixon Hall 351 Lake Shore Blvd 
E 

24-Hour 
Respites (Mixed 

Adult) 

50 45 0 

67 Adelaide St 24/7 
Women's Drop-In 

Fred Victor 67 Adelaide St E 24-Hour 
Women's Drop-

Ins 

40 39 0 

69 Fraser Respite St. Felix  69 Fraser Ave 24-Hour 
Respites (Mixed 

Adult) 

50 70 20 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

705 Progress Ave Respite Warden Woods 705 Progress Ave 24-Hour 
Respites (Mixed 

Adult) 

49 43 0 

Birkdale Residence SSHA 1229 Ellesmere Rd Family  204 n/a 

Christie Ossington Men's 
Hostel (973 Lansdowne) 

Christie-Ossington 
Neighbourhood Centre 

973 Lansdowne Ave Men 40 40 0 

Christie Ossington Men's 
Hostel South (850 Bloor) 

Christie-Ossington 
Neighbourhood Centre 

850 Bloor St W Men 19 23 4 

Christie Refugee Welcome 
Centre 

Christie Refugee Welcome 
Centre 

43 Christie St Family 
(Refugee) 

 25 n/a 

Cornerstone Place Cornerstone  616 Vaughan Rd Men 23 32 9 

COSTI Reception Ctr CITY 
Program 

COSTI 100 Lippincott St Mixed Adult 8 11 3 

Covenant House Covenant House  20 Gerrard St E Youth 84 48 0 

Covenant House Rights of 
Passage 

Covenant House  21 McGill St Youth 28 28 0 

Dixon Hall - Heyworth 
House 

Dixon Hall  2714 Danforth Ave Mixed Adult 46 40 0 

Dixon Hall - Schoolhouse Dixon Hall  349 George St Men 26 29 3 

Downsview Dells SSHA 1651 Sheppard Ave 
W 

Men 14 12 0 

Eva's Phoenix Eva's Initiatives for Homeless 
Youth 

60 Brant St Youth 45 47 2 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

Eva's Place Eva's Initiatives for Homeless 
Youth 

360 Lesmill Rd Youth 25 13 0 

Eva's Satellite Eva's Initiatives for Homeless 
Youth 

25 Canterbury Pl Youth 16 15 0 

Family Residence SSHA 4222 Kingston Rd Family in use as 
isolation 

site 

  

Fife House - Denison  Fife House Foundation 70 Denison Ave Mixed Adult 5 5 0 

Fife House - Sherbourne  Fife House Foundation 490 Sherbourne St Mixed Adult 11 11 0 

Fort York Residence SSHA 38 Bathurst St Men 60 57 0 

Fred Victor Bethlehem 
United  

Fred Victor 1161 Caledonia Rd Mixed Adult 52 42 0 

Fred Victor T2H Bedded 
Program (Dundas) 

Fred Victor 386 Dundas St E Women 37 37 0 

Fred Victor T2H Bedded 
Program (Jarvis) 

Fred Victor 512 Jarvis St Women 26 21 0 

Fred Victor Women's 
Hostel Program 

Fred Victor 86 Lombard St Women 30 25 0 

Good Shepherd - 
Emergency/Resettlement/
DARE 

Good Shepherd Ministries 412 Queen St E Men 52 43 0 

Good Shepherd Centre - 
Barrett House 

Good Shepherd Ministries 35 Sydenham St Men 5 5 0 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

Homes First Society - 545 
Lake Shore Blvd W 

Homes First Society 545 Lake Shore Blvd 
W 

Mixed Adult 262 218 0 

Homes First Society - 
Kennedy Rd Women's 
Shelter 

Homes First Society 702 Kennedy Rd Women 50 44 0 

Homes First Society - 
Savard's Women's' Shelter 

Homes First Society 1322 Bloor St W Women 17 0 0 

Homes First Society - St 
Clair (Scarborough) 

Homes First Society 3576 St Clair Ave E Mixed Adult 51 45 0 

Homes First Society - 
Strachan House 

Homes First Society 805A Wellington St 
W 

Mixed Adult 88 84 0 

Horizons for Youth Horizons for Youth 422 Gilbert Ave Youth 16 28 12 

Junction Place SSHA 731 Runnymede Rd Men 61 61 0 

Kennedy House Youth 
Shelter 

Kennedy House Youth Services, 
Inc. 

1076 Pape Ave Youth 15 10 0 

Na-Me-Res (Native Men's 
Residence) 

Na-Me-Res 14 Vaughan Rd Men 55 44 0 

Native Child & Family 
Services Toronto (Eagle's 
Nest) 

Native Child & Family Services 558 Bathurst St Youth 12 6 0 

Nellie's Women's Shelter 
(excl. provincial VAW 
beds) 

Women's Hostels, Inc. not disclosed Women  0 n/a 

Red Door Family Shelter Woodgreen Red Door 1430 Gerrard St E Family  65 n/a 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

Robertson House SSHA 291 Sherbourne St Family  92 n/a 

Sagatay Na-Me-Res 26 Vaughan Rd Men 20 13 0 

Salvation Army - 
Evangeline Residence  

Salvation Army 2808 Dundas St W Women 80 65 0 

Salvation Army - Florence 
Booth  

Salvation Army 723 Queen St W Women 35 18 0 

Salvation Army - Gateway Salvation Army 107 Jarvis St Men 80 87 7 

Salvation Army - Islington 
Seniors' Shelter  

Salvation Army 2671 Islington Ave Men 30 44 14 

Salvation Army - Maxwell 
Meighen  

Salvation Army 135 Sherbourne St Men 280 228 0 

Salvation Army - New 
Hope Leslieville 

Salvation Army 29A Leslie St Men 30 60 30 

Scarborough Village 
Residence 

SSHA 3306 Kingston Rd Men 72 73 1 

Scott Mission  Scott Mission 502 Spadina Ave Men 41 43 2 

Seaton House SSHA 339 George St Men 220 172 0 

SHARC SSHA 129 Peter St Mixed Adult 36 30 0 

Sojourn House MUC Shelter Corporation 101 Ontario St Mixed Adult  242 n/a 

Sojourn House Refugee 
Family Grange 

MUC Shelter Corporation 165 Grange Ave Family 
(Refugee) 

 164 n/a 

St. Simon's Shelter St. Simon's 525 Bloor St E Men 45 45 0 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

St.Vincent De Paul - 
Amelie House 

Society of St. Vincent de Paul 126 Pape Ave Women 18 17 0 

St.Vincent De Paul - Elisa 
House 

Society of St. Vincent de Paul 60 Newcastle St Women 26 26 0 

St.Vincent De Paul - 
Mary's Home 

Society of St. Vincent de Paul 70 Gerrard St E Women 27 20 0 

St.Vincent De Paul - St. 
Clare's Residence 

Society of St. Vincent de Paul 3410 Bayview Ave Women 30 30 0 

Street Haven Street Haven at the Crossroads 87 Pembroke St Women 39 39 0 

Toronto Community 
Hostel 

Toronto Community Hostel 191 Spadina Ave Family  17 n/a 

Turning Point Youth 
Services Shelter 

Turning Point Youth Services 95 Wellesley St E Youth 15 10 0 

Willowdale Welcome 
Centre  

Homes First Society 5800 Yonge St Mixed Adult 250 93 0 

Womens' Residence  SSHA 674 Dundas St W Women 55 52 0 

Womens' Residence - 
Bellwoods House 

SSHA 63 Bellwoods Ave Women 10 7 0 

YMCA House - Vanauley YMCA 7 Vanauley St Youth 21 18 0 

YMCA Sprott House  YMCA 21 Walmer Rd Youth 25 22 0 

Youth without Shelter Youth without Shelter 6 Warrendale Crt Youth 31 39 8 

YouthLink YouthLink Youth Services 747 Warden Ave Youth 39 43 4 

YWCA - 348 Davenport Rd YWCA 348 Davenport Rd Women 25 0 0 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

YWCA - Woodlawn  YWCA 80 Woodlawn Ave E Women (Youth 
and Adult) 

42 33 0 

 

Confidential Hotel Locations 

 

Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy 
as of ED 

Further reduction 
required as of ED 

Family Residence -  
 

SSHA  Family  123 n/a 

Family Residence -  
 

SSHA  Family  56 n/a 

Family Residence - 
 

SSHA  Family  33 n/a 

COSTI  (Non 
Refugee Families) 

COSTI  Family  27 n/a 

COSTI  
(Single Pregnant Women) 

COSTI  Family  5 n/a 

COSTI  
Refugee Family 

COSTI  Family (Refugee)  433 n/a 

COSTI  
(Non Refugee Families) 

COSTI  Family  26 n/a 

COSTI  
Family Program 

COSTI  Family (Refugee)  520 n/a 

Birkdale Residence - 
 (Non 

Refugees) 

SSHA  Family  95 n/a 

 



COVID-19 Response Sites 
 

Location  Service 
Provider 

Shelter Address Sector Target 
Capacity 

Occupancy as 
of ED 

Further 
reduction 

required as of 
ED 

Dixon Hall - 354 George St Dixon Hall 354 George St COVID-19 Response Site  49 n/a 

Driftwood CC SSHA 4401 Jane St COVID-19 Response Site  50 n/a 

John Innes CC SSHA 150 Sherbourne COVID-19 Response Site  36 n/a 

Matty Eckler CC SSHA 953 Gerrard St E COVID-19 Response Site  37 n/a 

Warden Hilltop CC  SSHA 25 Mendelssohn St COVID-19 Response Site  49 n/a 

Jimmie Simpson CC SSHA 870 Queen St E COVID-19 Response Site  35 n/a 

Trinity CRC SSHA 155 Crawford St COVID-19 Response Site  61 n/a 

Homes First Society - 5800 
Yonge St. Building B 

Homes First 
Society 

5800 Yonge St COVID-19 Response Site  28 n/a 

OOTC 188 Carlton St Dixon Hall 188 Carlton St COVID-19 Response Site  40 n/a 

Masaryk-Cowan CC Sistering 220 Cowan Ave COVID-19 Response Site  22 n/a 

 

Confidential Hotel Locations 

Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy as 
of ED 

Further 
reduction 

required as of 
ED 

 SSHA  COVID-19 
Response Hotel 

 366 n/a 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy as 
of ED 

Further 
reduction 

required as of 
ED 

 SSHA  COVID-19 
Response Hotel 

 24 n/a 

 SSHA  COVID-19 
Response Hotel 

 71 n/a 

Women's Residence - 
 Hotel 

SSHA  COVID-19 
Response Hotel 

 73 n/a 

 SSHA  COVID-19 
Response Hotel 

 134 n/a 

 
 

Salvation Army  COVID-19 
Response Hotel 

 117 n/a 

 Dixon Hall & 
Homes First 

 COVID-19 
Response Hotel 

 196 n/a 

 Christie-Ossington 
Neighbourhood 
Centre 

 COVID-19 
Response Hotel 

 41 n/a 

 Good Shepherd  COVID-19 
Response Hotel 

 43 n/a 

 
 

Covenant House, 
Native Child and 
Family Services, 
Turning Point, 
YMCA 

 COVID-19 
Response Hotel 

 81 n/a 

YWCA Hotel Program YWCA YWCA arranged COVID-19 
Response Hotel 

 14 n/a 



Location  Service Provider Shelter Address Sector Target 
Capacity 

Occupancy as 
of ED 

Further 
reduction 

required as of 
ED 

 
 

YWCA  COVID-19 
Response Hotel 

 39 n/a 

 
 

Salvation Army  COVID-19 
Response Hotel 

 46 n/a 

 Kennedy House & 
Eva's Initiatives 

 COVID-19 
Response Hotel 

 47 n/a 

Nellie's Hotel Program (excl. 
provincial VAW beds) 

Women's Hostels, 
Inc. 

not disclosed COVID-19 
Response Hotel 

 2 n/a 

Street to Homes Interim 
Housing 

SSHA  COVID-19 
Response Hotel 

 87 n/a 

Family Residence SSHA  COVID-19 
Isolation/Recovery 

Site 

 21 n/a 

 SSHA  COVID-19 
Isolation/Recovery 

Site 

 76 n/a 

 SSHA  COVID-19 
Isolation/Recovery 

Site 

 7 n/a 

 
 
 
 
 
 



Table B 
 

The City's plan for effecting 
the further reduction 
identified in [column 7 to 
Table A], including the 
anticipated date for the 
reduction and the anticipated 
location of alternative 
accommodation* 

25 Augusta Ave 24-Hour 
Respite Service 
 
69 Fraser Ave 24-Hour 
Respite Service 

 

Plan: A site has been secured to move clients from both St Felix respite sites to 
meet physical distancing. Required renovations to ensure the site meets all 
requirements are underway and the site should be ready by early next week.  
Anticipated Date: May 26th, 2020 
Anticipated Location:  

Christie Ossington Men's 
Hostel South (850 Bloor) 

 

Plan: 4 Clients are being identified and will be moved to existing hotel program 
where there are available spaces 
Anticipated Date: May 24, 2020 
Anticipated Location: Available hotel rooms in existing hotel program 

Cornerstone Place 

 
Plan: 9 Clients are being identified and will be moved to existing hotel program 
where there are available spaces 
Anticipated Date: May 24, 2020 
Anticipated Location: Available hotel rooms in existing hotel program 

COSTI Reception Ctr 
CITY Program 

 

Plan: 3 Clients are being identified and will be moved to existing hotel program 
where there are available spaces 
Anticipated Date: May 24, 2020 
Anticipated Location: Available refugee program hotel rooms 

Dixon Hall – 
Schoolhouse 

 

Plan: 3 Clients are being identified and will be moved to existing hotel program 
where there are available spaces  
Anticipated Date: May 24, 2020 
Anticipated Location: Available hotel rooms in existing hotel program 

Eva's Phoenix 

 
Plan: Working with the shelter provider to identify solutions that meet the unique 
needs of youth in this program. 
Anticipated Date: May 24, 2020 
Anticipated Location: Available hotel rooms 

Horizons for Youth 

 
Plan: Working with the shelter provider to identify solutions that meet the unique 
needs of youth in this program. 
Anticipated Date: May 24, 2020 
Anticipated Location: TBD 



Salvation Army – 
Gateway 

 

Plan: Movement of clients to a hotel program are currently underway. 
Anticipated Date: May 24, 2020 
Anticipated Location:  

Salvation Army - Islington 
Seniors' Shelter  

 

Plan: Working with the shelter provider to identify solutions that meet the unique 
needs of seniors in this program. 
Anticipated Date: May 24, 2020 
Anticipated Location: TBD 

Salvation Army - New 
Hope Leslieville 

 

Plan: Movement of clients to a hotel program are currently underway. 
Anticipated Date: May 24, 2020 
Anticipated Location:  

Scott Mission 

 
Plan: 2 Clients are being identified and will be moved to existing hotel program 
where there are available spaces 
Anticipated Date: May 24, 2020 
Anticipated Location: Available hotel rooms in existing hotel program 

Youth without Shelter  

 
Plan: Working with the shelter provider to identify solutions that meet the unique 
needs of youth in this program. 
Anticipated Date: May 24, 2020 
Anticipated Location: TBD 

YouthLink 

 
Plan: Working with the shelter provider to identify solutions that meet the unique 
needs of youth in this program. 
Anticipated Date: May 24, 2020 
Anticipated Location: TBD 

Explanation for why any 
anticipated date [identified in 
Table B to last Progress 
Report] was not achieved by 
Effective Date 

  

  

Relevant and Proportionate 
Question arising out of City's 
Progress Reports 

SSHA Response 



1.   

2.   

Information on any financial 
or other commitments 
received pursuant to City 
Council’s request to the 
Province of Ontario for 
further assistance as set out 
in paragraph 10 of City 
Council’s decision of April 
30, 2020, or other Council 
approved requests for 
assistance made by the City 
to the Province, if this 
information can be publically 
disclosed. 

No update at this time 

 
*Note: for those potential locations that are that are subject to negotiations with third parties, the City need only disclose the 
anticipated type of facility 
 




